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Let’s start here

No one likes thinking about this. That is completely normal.

Knowing what would happen to your pension can give you — and the
people who matter to you — reassurance.

This guide explains what may be paid from the AT&T ISTEL Pension
Plan if you die, and what your family would need to do next. Whether
you are still employed with ISTEL, have left the Plan or are already
receiving your pension, this sets out the key information in one place.

If you are reading this because someone close to you has died,
we are very sorry for your loss. We hope this helps make the next
steps clearer.




What could be paid?

What is payable depends on whether the member was:

= A deferred member (whether working for the employer or not and
not vet taking their pension), or

= A pensioner member (already receiving their pension).

a. If you are a deferred member
If a deferred member dies before starting to receive their pension:
» A lump sum payment may be payable.

» A dependant’s pension may be payable to a spouse, civil partner,
or eligible children.

» In some cases, the Trustees may consider benefits for a financial
dependant.

The exact amount depends on the Plan rules and the member’s
circumstances at the date of death.

b. If you are already receiving your pension

If a pensioner member dies:

» A dependant’s pension may continue to a spouse or civil partner.
» A pension may also be payable for eligible children.

» If death occurs within any guaranteed payment period,
remaining payments may be made as a lump sum.

The administration team will confirm what applies in each
individual case.



Who can receive benefits?

The Plan rules set out who may qualify. This may include:
» A legal spouse

= A registered civil partner

» Eligible dependent children

» In some cases, a financial dependant (subject to Trustee discretion)

Expression of Wish -
why it matters

We strongly encourage members to complete an Expression of
Wish form.

This tells the Trustees who you would like to receive any lump sum
benefit. While the Trustees are not legally bound by it, it plays an
important role in their decision-making.

You can review or update your Expression of Wish at any time via
the Hartlink Online Portal.



What happens after
a member dies?

Step 1 - Let us know

Contact the administration team or complete the
Bereavement Form on the Hartlink Online Portal -
https:/portal.hartlinkonline.co.uk/atandtistel

Step 2 - Provide documents

We will usually need a death certificate and relevant supporting
documentation. We will confirm exactly what is required.

Step 3 — We assess the benefits

Once everything is received, benefits are calculated and eligible
beneficiaries are contacted directly.




How and when payments are made

Lump sums are usually paid directly to a beneficiary’'s bank account and
dependant pensions are normally paid monthly.

Timescales vary depending on the circumstances, but we aim to
process cases as promptly and sensitively as possible.

Tax considerations

Tax treatment depends on the member’s age at death and
current legislation.

» If death occurs before age 75, lump sums are usually paid tax-free
(subject to current allowances).

» If death occurs on or after age 75, lump sums may be taxable.

We will explain the position clearly once we know the details of
the case.

Keep your details up to date

Please make sure you:

» Keep your address and contact details up to date
» Tell us about changes to your marital status

» Review your Expression of Wish regularly

You can do this securely through the Hartlink Online Portal
https:/portal.hartlinkonline.co.uk/atandtistel


https://portal.hartlinkonline.co.uk/atandtistel/hopl.chi/wui/tilepgui.html
https://portal.hartlinkonline.co.uk/atandtistel/hopl.chi/wui/tilepgui.html

.
Additional support

You may find these services helpful:

Tell Us Once
A government service that lets you report a death to multiple
departments in one step

www.gov.uk/after-a-death/organisations-you-need-to-contact
-and-tell-us-once

NHS bereavement services

Support services provided or signposted by the NHS to help people
cope after a death

www.nhs.uk/mental-health/advice-for-life-situations-and-events/
bereavement

Cruse Bereavement Support

National charity, not part of the NHS, specialising entirely in
bereavement support.

www.cruse.org.uk
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