
AT&T ISTEL Pension Plan

For families  
and loved ones
Tell us a member has died
If you are reading this because someone has died,  
we are very sorry for your loss.
You do not need to have all the answers straight 
away. We are here to help.



AT&T ISTEL Pension Plan

If your loved one has died, tell us as 
soon as you can using the contact 
details below:

Have key member details ready where possible  
(name, date of birth, National Insurance number,  
date of death).
We will guide you through the rest.
We will explain whether a lump sum or dependant’s 
pension is payable and when payments are likely to  
be made.

Phone: 	 01227 774621
�Online: 	� https://portal.hartlinkonline.co.uk/ 

atandtistel
Address: 	�AT&T Istel Pension Plan, Capita Pension  

Solutions Ltd, PO Box 555, Darlington,  
DL1 9YT, United Kingdom

https://portal.hartlinkonline.co.uk/atandtistel
https://portal.hartlinkonline.co.uk/atandtistel

